From: Daphne Fraser <fraser.daphne1@googlemail.com>
Date: Fri, 24 Jun 2011 18:40:16
To: H & R Training Professionals>info@hrtrainingprofessional.co.uk

Subject: Thank you

Dear, Margaret,

I would like to thank you all for the workshops that you delivered and I attended. They were all
very informative and fun with the opportunity for group participation. I think the whole group
gained something out of the programme.
Like I said to Margaret, I think I need a bit of all of you. I have just finish a long term job and am
now at a crossroads in my life. What road do I cross? Do I set up my own business? Will it be
profitable? How do I get started? I want be in control of my life and diary. I would like to work for
myself. I need to earn an income. These are all the thoughts that rush my mind. As I think I said
to you Margaret, I need a to do list in the order of what I need to do.
Margaret has the grass root element - what I need to do before I start up a business. I need to
undertake research - where/what? I need to find a way of purchasing my materials cheaper how? I am an individual not a business so am unable to go to wholesalers also I cannot buy
everything in bulk as I am not a shop.
The business start up element - what type of company I need to set up and how. What records I
need to keep
The confidence boosting element - has help me to communicate to my customers with
confidence. Cakes are not cheap and are time consuming. Do I give everything away for free? I
need to be able to communicate my business positively and learn to be a receiver instead of
constantly giving. Without an income I cannot live or give.
I have many business ideas but one common goal. I would like to work for myself, at home,
where possible. I would like to be in control of me. The ideas I have in mind so far are to:
Set up a cake company - baking and decorating cakes - will that generate enough income? What
else could I do to enhance this? Margaret's suggestion of going out into the community was good.
Once again I would like to say thank you to you all for the workshops. I was sharing with my
friend and my sister that I may not attend the workshop last Tuesday, 21 June as I had to cakes
to decorate for yesterday, Thursday 23 June. My sister and I agreed that I should attend as it
was the last one and I had attended all. Thank god I did attend. Margaret delivered a great
workshop and I note that you will not be running the Business Start up and the Transitions
Workshop next month. I would have been deflated and would be kicking myself. Therefore I had
a positive outcome. I attended the workshop and I finished and delivered the following two cakes
yesterday.
The first cake was for me to take to work for my leaving do yesterday. I worked for a Coalition
Minister and as you will see it is a Red Box Cake. The Ministers take home a Red Box every
evening with papers to read for preparation the next day and for longer term.
Just to clarify Margaret did you circulate my details to the group>
Looking forward to hearing from you all.
Have a fantastic weekend.
Daphne

Date: 02 June 2011
TO WHOM IT MAY CONCERN
I write to confirm that I was privileged to meet and know H&R Training Professionals Ms
Margaret Thorli during the past year.
We engaged H&R Training Professionals Ms Thorli to help our organisation deliver the
LDA Youth Programme.
The programme was designed specifically to meet the needs of young people in London
aged 16 – 19 who are not in education, employment or training (NEET).
Ms Thorli’s brief was to market the programme to the various jobcentres in order to
recruit prospective young persons; and to help us to work towards the training, positive
job and employment outcomes for these young persons.
Ms Thorli displayed intelligence, initiative, hard work and commitment throughout the
programme and I have no hesitation in recommending her to anyone desirous of her
services.
If you need any further information please do not hesitate to contact me.

Yours respectfully

John Prescod
Director
2XL Recruitment Ltd
2XL Training Ltd
662 High Road
London N17 0AB
Tel: 020 8885 8100

African Women’s Welfare Group
R/0 594 Tottenham High Road,
London N17 9TA
020 8885 5822
info@awwg.org.uk
www.awwg.org.uk
04/05/2011

TO WHOM IT MAY CONCERN

5* Training Services provided by H&R Training Professionals
H&R Training Professionals did an amazing job in delivering our Level 2 mentoring programme.
Using props which were more specific to our clients made a huge impact to the learners. H&R
Training Professionals works with their client to ensure whatever training is delivered meets
clients needs and above. We look forward working with H&R Training Professionals on future
projects. We will recommend them to partners and other organizations any time as they provide
the ‘full package value for money deal’- a team full of cutting-edge talent, dedication and passion
for training and participants’ development.
Thank you

Martina Agho
Project Manager

27/06/10

Beverley Mitchell
Manager (Tottenham Jobcentre Plus)
640 – 656 High Road
Tottenham
London
N17 OAA
Dear Beverley Mitchell,

Re: Training Opportunities Hope and Restoration
After attending both of H & R’s workshops I felt compelled to show my appreciation to all involved
by sharing my experience of their programmes.
I write both to thank you for enjoining H&R to your Jobcentre Plus activities; and my signing
officer Hasan Mirza for suggesting this programme to me, after getting to know me through
friendly interactive conversations.
I am very happy that I had an opportunity to experience the workshops at H&R because they
bestowed me with a vast amount of information, knowledge, know-how and confidence in my
sojourn on the road to becoming self-employed.
My aim is to create a Social Enterprise to motivate and work with unemployed Young People,
particularly those who are not fulfilling their personal potentials and who are at a high risk of
becoming opportunistic or hardened criminals, through having too much idle and unengaged time
on their hands.
Attending both the Business Start-Up and following that the (Personal Development)
workshops, it great renewal to my spirit and an excellent boost to my confidence. Being a
naturally confident person your talent can be sometimes dampened by circumstances; or having
too many negative or domineering people around you who see you as not being of any value
because you are currently out of work.
Whilst on my first day of the Business Start-Up workshop (Monday 17th May), we were told that
they also had another programme called ‘Personal Development, which runs on Tuesday’s, the
next programme beginning the next day. It was however suggested by the facilitator that it was
probably best if we finished the Business Start-Up workshop which ran on Monday’s first, before
moving on to the next one, but I was too enthusiastic to wait and joined the Personal
Development’ – Life Coaching, Mentoring and Money Management one the very next day; that
day being Tuesday 18th May 2010.
The programmes were so enabling and revitalising that every day I left the centre I felt very high
even as a non smoker; and passed on my daily experiences to friends and associates.
I enjoyed the programmes so much, including the professional, friendly and patient nature of the
three very abled facilitators; that even before the programme had finished I had already decided
that I wanted to become a part of this programme in one way or another.
At the end of the Personal Development workshop which went on one week later than the
‘Business Start-Up’ one; I spoke with the facilitators with regards to possibly working as a
volunteer and was tentatively accepted as such.
Last Monday 21st June I was called to do my first volunteering opportunity which was a breath of
fresh air. I felt a part of something which was both meaningful to my own life and the life of others;
and felt privileged to work alongside such a young but pro-active, professional and promising
organisation which demonstrated clear vision. I was also asked to give a brief testament to the

participants gathered on the day, pertaining to my experiences of the programme and it was very
much appreciated.
Personally speaking I had developed such a bond with the participants that even though I was not
asked by H & R to volunteer for the following weeks session, I had already volunteered myself.
Being an individual who likes to encourage and motivate others and as someone who values the
importance of continuity, I decided that I needed to follow-through by being there for the second
and final session of this group of participants Business Start-Up workshop; so that their
experience in this context could end with a rounded finish.
I end by saying that whilst I was on the H&R ‘Business Start-Up’ and Personal Development
workshops, I had developed my own personal statement and motto that ‘to me’; there are two
types of able-bodied state of being unemployed. The first is to be:
a) passively unemployed
b) pro-actively unemployed
Programmes such as those run by H&R and other similar organisations help people to become
pro-actively unemployed, with a view to becoming up-skilled in order to re-engage in the job
market; be it working for an employer or indeed becoming self-employed.
I thank you all once again, from a satisfied customer.
Yours truly,
George Hinds
Cc Babatunde Adenukan (Personal Adviser)
Cc Hassan Mirza (Signing Officer)

